Doha Group For Hajj & Umrah
Agreement between contractor and pilgirim on Performing
the Hajj obligation for the year 1432 - Higri
By Land - Category “C”

o

On / /1432 H, corresponding t::: {271 2011 AD this agreement is made indoha

city between contractor Jomaa Mohammed Al-Kuwari referred to hereinafter as (First Party)

and Mr1~,ft'la'_'fof ,,,,,,,,, inatOINE I nationallity, holding
DNo..23NA6000833 referred to hereinafter as (second Party), having address at
....................... | ':'é:'...l-:,ii',:.,,,...home Phone No.....5. ,__"m\ﬁﬁ"‘q WOrK PhORE N0 T e
whose date of birthis ... Mﬂujw" ............. and passport is valid 1]!!“‘]I I’ ..............

Firstly: First Party's Responsibilities
a) Means of transportation

1. The First Party undertakes to transport the second party to the terriory of the Kingdom of saudi Arabia to perform'the
Hajj Obligation. visit at at Makka Only, and return to doha city by air throught the route Doha/ Makkah / Madina / Dohaand to
mave him from Makka to mina on the Eighth day of Dhul-Hijja,and from mina to arafat in the dawn of the ninth day
between 3.00 a.m and 5.00 a.m. and from Mina to makka on the Tweifth day of Dhul-Hijja.

2. The First Party undertakes ta make available to the Second Party a means of transportation in Makka from his lodging
to the Haram, if the lodging is more than three kilometers away from the Haram. The Movement within the shrines -
should be by super jet buses (see the conditions below). If abus breaks down, it shall be replaced within four hours.

b) Lodging _

The First Party should provide suitable lodging to the Second Party in each of Makka, Madina and the shrines (Mina and

Arafat) as per the specifications set by the Hajj and Omra Affairs Department (see the conditions below).
c) Food

The First Party should provide the following meals:
1- A breakast meal every day of 5 items.

2- three meals in the shrines zone,

3. Canned supper meal in Mozdalefa.

4, One meal or more, if necessary, on transit.
CONDITIONS AND SPECIFICATION ANNEXED TO CATEGORY “c”
FIRST: MEANS OF TRANSPORTATION
The conditions required in the means of tranportation:
1. The buses should not 15 Years of age from the year of make in the convory year, this applies also on the buses hired
from out side Catar
2. Air conditioners operating perfectiy:
3. A toilet in functional conditionm whenever neaded.
4. Shall be confortable and specious enough for transporting the pilgirims and their light baggage, with a seat available for
every pilgirim.
5. Should the bus break down, it shall be replaced within a maximurm of 4 hours.
6. The buses hire for the shrines zone should no exceed 10 years of age from the year of make in the convoy year a
license for transporting pilgrims.
Secondly: The Lodging (2)
a- The conditions required in the lodging (Makka Al-Mokarrama)
1) The space aliotted for a pilgrim with his baggage inside the room shall be 4 sg m.
2) Two lifts in any building consisting of Ground and 4 floors.{the validity of the lift's maintenance contract should be checked)
3) All rooms shall be equipped with a Freon air conditioner (per eah 10 per each 10 persons)
(First Party) (Second Party)
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4} Provision of a water cooler and a fridge in every apartment

5} All rooms shall be furnished withnew carpet, perferably with ceramic.

6) provision of new unused beds, bad sheets , blankets, and piillows for every pilgrim.

7) provision of a call device for women appartments.

8) Allocation of a bathroom for each 14 pilgrims provided with a shower, washbasin water heater, exhaust fan, and
curtains on the bathtub,

9) Provision of 5 clothes hangers every pilgrim.

10} steel bad of at least 190x20cm, with a minimum 10cm. thick matiress.

11. provision of curtains for room windows.

12. provision of laundry machines in the women apartments.

b- The conditions required in the lodging (Madina Al-Monawwara)

SR Categoty I Hotel Class Pilgrims in & room Meals

L) G 3 star « system Maximum 5 Persons Ereakfast Only

The visit to Madina Shall take place  days after Hajj, for Three Days Two Nights Within the period from (13)
to (15) of Dhul - Hijja.

c- in Mina

1. The space alloted to the pilgirims inside the tent shall be1.3sg. m. in a tent of 16 sq m, including 12 persons,

irrespective of what the saudi autharities allot.

2. Provision of sleeping sheets of at least 15 cm. thickness, and new and clean blankets, bed sheets, and pillows for all
pilgrims for one season use.

. Provision of fruit permenantly.

. Provision of water, juice,and tea permanantly.

. Provision of 3 meals a day.

. itis preferable to use carton cups for hot beaverages, rather then plastic or cork cups.

d. in Arafat -

1. A space shall be allocated in the tent for every pilgrim.

2. provision of Free air conditioners in the tents.

3. Covering the tent grounds with fabric carpets.

4, provision of a hot meal to every pilgrim.

5. Preparation of a cooking place in accordance with regulations.

e. In Mozdalefa

1. Sufficent number of carpets shall be provided fo the pilgirims in each bus..

2. provisio of a hot meal to every pilgrim. ‘

3. The contractor should specify a bus for the pilgirims who choose to stay overnight in Mozdaalefa, if their number is 16

ar more.
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SECONDLY: SECOND PARTY'S OBLIGATIONS

(a) Cost: The second party shoukd pay:

An Amound of {12.000 ) against the service rendered fo him such as accommodation in Makka and Madina, transporta-

tion from Doha to KSA, and cost of food at the shrines as Well as the cheque for the unified Bureau Service.

(b) Responsibilities and duties of the second party:

1. Shall be available on the time and places specified for the convoy's departure return to to Doha, as well as the chegue
for the Unified Bureau Services.

2. Shall not leave Makka to any other city within KSA, Otherwise he will be responsible for the consequences.

3. Skall obseve the timing of serving the meals.

4. Shall completely abide by the instructions issued by the competent authorities in saudi Arabia.

5. Shall bear the liabilities and costs, if he violates the aforesaid terms,

THIRDLY:GENERAL PROVISIONS

1) The Second Party may not refund the upfront money (equal to 100% of the contract amount) if he retracts from
travelling one week after the date of registration or signing the confract.

2} The First Party undertakes to comply with the conditions and specifications annexed to this agreement. The Signing of
the conditions and specifications and consider same as being integral part of this agreement.

3) Should there be evidence that the First Party has breached any of the conditions and specifications annexed to this
agreement, he will be subject to the penalty prescribed by the Hajj and Omrah Affairs Department.

This agreement has been made in three copies, one copy held by the First Party, one by the second Party, and

the Hajj Affairs Committee Will Keep the third copy.



